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For Hajj & Umrah Services
Luxury. Comfort. Spirituality.
Serving Pilgrims Since 2007

www.deyaarmakkah.com
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WELCOME MESSAGE

At Deyaar Makkah, we believe Hajj and Umrah are not just trips —

they are sacred experiences.
Since our founding in 2007, we've dedicated ourselves to delivering
the highest level of care, comfort, and professionalism for every

pilgrim we serve.

www.deyaarmakkah.com
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CHAIRMAN'S MESSAGE

At Deyaar Makkah, we believe that serving the Guests of
Allah is both an honor and a great responsibility. Since
our establishment, we've placed the comfort and
spiritual journey of pilgrims at the heart of everything we
do. We thank you for your trust and promise to always
live up to your expectations.

With sincere regards,
Mr. Mohammed AlShehri
Chairman of the Board

www.deyaarmakkah.com
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ABOUT US

Deyaar Makkah was established in 2007 Qur singular objective is to offer seamless sacred tourism
experiences for our clients. We have established ourselves as reputable organizers of Hajj, Umrah, and Ziyarat
& Pilgrimage tours.

For a decade, we have been a trusted guide for thousands of pilgrims embarking on their Hajj pilgrimage.
We meticulously plan every aspect of the journey, ensuring a spiritually enriching experience. Our ultimate
fulfillment lies in supporting individuals on their sacred path and ensuring a flawless pilgrimage.

From its inception, Deyaar Makkah has been unwavering in its commitment to providing pilgrims with a

spiritually enriching experience. The agency's dedicated team of experts meticulously plans every aspect of
the pilgrimage journey, ensuring that every pilgrim's needs are met with utmost care and attention

www.deyaarmakkah.com
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VISION

« At Deyaar Makkah, we aspire to lead the field of religious tourism both
locally and globally.

e« Qur vision is to become the first and most trusted choice for pilgrims from
all over the world.

e \We strive to deliver a spiritual journey that touches the heart before it
satisfies the mind — one that is seamless, comfortable, and safe, from the first
point of contact to the final farewell.

MISSION

« Qur mission is to be more than a religious travel agency — we are your partner in
a sacred journey of faith.

« We provide comprehensive services including visa processing, accommodation,
transportation, and guidance, all delivered with professionalism and heartfelt
care.

¢ We aim to ease every step of the Hajj and Umrah experience, while offering full
support and peace of mind around the clock to every guest of the Holy Mosque.

www.deyaarmakkah.com



OUR CORE VALUES

INTEGRITY

\l) « We uphold the highest ethical standards in all our operations and

interactions, creating trust and a positive image of Deyaar
Makkah.

‘ INNOVATION
@r% o« We continuously seek innovative solutions to enhance the

pilgrim experience, embracing new ideas, technologies, and
research.

JeEN)  COMMUNITY

>
"'

o We are committed to building a supportive community that values
mutual respect and ethical travel.

M COMMUNITY IMPACT
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‘y « \We strive to positively impact the commmunities we serve through
responsible tourism and sustainable practices.

www.deyaarmakkah.com
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VISION 2030

Aligned with the Saudi Vision 2030, our mission is to integrate this visionary initiative into our business, propelling
it to new heights while concurrently fostering responsible tourism to contribute to the nation's economy.

As a company, we are attuned to the expanding opportunities that Saudi
Arabia is unveiling to the global community. The Saudi Arabia Mission 2030
serves as a catalyst, motivating us to strategically plan extraordinary and
groundbreaking experiences for our clients.

THE VISION 2030 ASPIRES

A strong infrastructure is underpinned by a society that values cultural traditions, national pride, and modern
amenities all while embodying the spirit of modern Islam and providing effective social service.

By providing supportive business environment to businesses of all sizes
towards an exciting and prosperous future.

Creating an ambitious nation that is commmitted to efficiency and
accountability at all levels.

As a nation advances, there is a simultaneous enhancement in its infrastructure and economic landscape. This
progression fuels our dedication to delivering more efficient and appealing experiences

VISION d__19)

c]_ug_c_uul dujell dalooll
KINGDOM OF SAUDI ARABIA

www.deyaarmakkah.com
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OUR SERVICGES

SIMPLIFYING YOUR
PILGRIMAGE WITH

EXCELLENCE AND

CARE.
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OUR SERVICES

& Travel in comfort and style with our fleet of premium vehicles including Mercedes S-Class, Lexus LX,

o
i

VISA ASSISTANCE

We handle all visa procedures with precision and care—from document preparation to final
submission—ensuring a smooth and worry-free experience.

FLIGHT BOOKINGS

We align your travel arrangements with your pilgrimage schedule, offering flexible flight options
tailored to your needs and preferences.

ACCOMMODATION

We provide a wide selection of hotel bookings across Makkah and Madinah, from 3-star comfort to
5-star luxury, all selected for proximity, convenience, and quality service.

VIP TRANSPORTATION

and Cadillac Escalade, as well as private buses and wheelchair-accessible options.

GROUP PACKAGES

Benefit from budget-friendly and spiritually enriching group packages, thoughtfully designed to
foster community, ease logistics, and reduce individual costs.

NOURISHING MEALS

Stay energized throughout your journey with our carefully curated meal plans, prepared with
attention to health, nutrition, and cultural preferences

www.deyaarmakkah.com
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TRANSPORTATION

Fromlocal commuting toairporttransfers, ourfleet of cars
offers a variety of choices. We also provide group transfers
through bus services

WE SERVE

Mecca - Full Tours & Airport Pick-up and drop-off
Madinah - Full Tours & Airport Pick-up and drop-off
Jeddah - Full Tours & Airport Pick-up and drop-off

OUR FLEET OF LUXURY AND ECONOMY CARS

Ford Tarus
Chevy Traverse
GMC

Hyundai Staria
Peugeot Van
Toyota Hiace

www.deyaarmakkah.com
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TESTIMONIALS

Great communication, excellent transport,
and clean hotels. Will book again with you
inshaAllah.

Mohammed Khan - Canada

Al jlhall (s Judindl o 'lad VIP dosall
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Thank you Deyaar Makkah for making my
Umrah journey smooth and spiritually
fulfilling. Highly recommended!
Fatima A. - UK

www.deyaarmakkah.com



BY THE NUMBERS

TRUSTED BY THOUSANDS
3,000+

Number of Hajj & Umrah pilgrims served

TOP HOTEL ACCESS
20+

Partnered hotels

ELITE TRAVEL SERVICES
700+

GCive an explanation that the solutions
offered are based on data and analysis that
are very precise and focus on the problem.

HIGH CLIENT SATISFACTION
49/5

Average customer rating

HIGH CLIENT SATISFACTION
17 YEARS

Years of experience

www.deyaarmakkah.com
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OUR JOURNEY &
MILESTONES

OUR BEGINNING FIRST ORGANIZED HAJJ STRONG HOTEL NETWORK
eyaar Makkah was founded in the uccessfully launched the first fu Esltablished paanerships
EOK/ CitI;/Aollcdl\jlahkkah S irganizgdlzaljj gro:pC,]| & with over 15 major hotels

SMART BOOKING SYSTEM MILESTONE YEAR
Introduced a dedicated electronic Served more than 3,000 Hajj and Umrah
reservation system. pilgrims in a single year.

www.deyaarmakkah.com



NUSUK GUIDELINES

NUSUK GUIDELINES

Having organized sacred pilgrimage tours for numerous decades, we stay attuned to evolving trends and remain
responsive to dynamic requirements, positioning us ahead of competitors

Our awareness extends to the latest technological advancements

implemented at Hajj & Umrah religious centers, encompassing digitally

adopted methods In collaboration with Nusuk, the official online platform of the Ministry of Hajj

and Umrah, we seamlessly integrate the guidelines and regulations for a hassle-free pilgrimage experience. From
initial planning and booking to creating personalized itineraries, we handle every aspect of your journey

digitally, ensuring you have access to the most up-to-date information and support.

We manage all essential site registrations and procure necessary permissions, ensuring your convenient access to
pilgrimage sites.
We guide you through the immunization process and assist in the seamless uploading of vaccination proof for entry.

Every detail of your visit, from travel arrangements to accommodation and transportation, is meticulously planned
to eliminate logistical challenges.

To facilitate effective commmunication and overcome language barriers, we offer multilingual support, ensuring you
can interact easily with our team.

www.deyaarmakkah.com
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Deyaar Makkah is now on Nusuk!

We are proud to announce our presence on
the "Nusk" platform, bringing us closer to
you at every step of your journey. We offer

“our modern fleet, equipped with the highest
comfort standards, featuring vehicles such

as GMC, Ford, Hiace, and Staria.

Search for: Deyaar Makkah

N BEFORE YOU ARRIVE.
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WHY CHOOSE DEYAAR
MAKKAH?

4 & J§8 LONG EXPERIENCE & CREDIBILITY k ENRICHING SPIRITUAL PROGRAMS

%

@
% 24/7 SUPPORT

miim TOP-TIER HOTELS NEAR HARAM

I~y COMPETITIVE PRICES WITH PREMIUM VALUE

www.deyaarmakkah.com
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MARKET SIZE

DEYAAR MAKKAH

operates in the travel and tourism
sector with a special focus on Hajj,
Umrah, and regional travel
services. The market in this field is
continuously growing due to:

« High demand for Hajj and
Umrah services, as millions of
pilgrims from around the
world visit Saudi Arabia

annually.

e Expansion of the regional LM
travel market in the Middle ~
East, supported by rising
incomes, improved

NJN
infrastructure, and increasing

b
leisure and business travel. ﬂ

¢ Global market trends shifting

towards personalized and
technology-driven travel
services, aligning with Diar
Makkah's goal of providing
high-quality, tailored customer
experiences.

This growth offers Diar Makkah a

significant opportunity to expand

its customer base, increase

market share, and develop new —

services to meet evolving traveler

needs.

www.deyaarmakkah.com
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OUR PARTNERS

WE ARE ASSOCIATED WITH

We are proud to be associated with a wide range of reputable and trusted partners in the travel
and hospitality industry, ensuring an exceptional experience for our clients from start to finish.

AIRLINES

Whether it's a meticulously planned itinerary or a spontaneous journey, we provide access to top
airline partners with the best pricing and services. Our partnerships allow us to handle both
scheduled and unscheduled ticketing with efficiency and care.

HOTELS

Our network spans from premium to budget hotels, carefully selected to meet our clients’
expectations. Whether it's comfort, cleanliness, or strategic location near the holy sites, we
ensure each stay offers peace of mind and satisfaction.

We are proudly associated with leading names in the airline and hospitality sectors —
because your journey deserves only the best.

www.deyaarmakkah.com
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OUR PARTNERS
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www.deyaarmakkah.com



GET READY FOR

A JOURNEY OF

A LIFETIME... WITH
DEYAAR MAKKAH
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CUSTOMER SUPPORT

24/17

Our support team is available 24/7 to assist with all inquiries, and our field guides
accompany pilgrims throughout the journey.

www.deyaarmakkah.com
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THANK YOU

Get In Touch
- coNTAcTUS

. Kingdom of Saudi Arabia — Makkah Al Mukarramah vl &)L - a0 Kol a%o — dyagmul duy ol &5 Looll .
Al Sateen St, Al Tasan Commercial Center, First 108-107 %o «Jo3l 9ol .5l il Ylwl bl [ §yo
Floor, Office 107-108.

. Mohamed Al Shehri Sl

Chairman of the Board e
Ass Sales Manger L~

Alshehri@deyaarmakkah.com >

966 50 523 8656 g ¢
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. Amin Rashid
Vice

Amin.rashid@deyaarmakkah.com

00966 55 901 2918

“-

!

. Landline
00966 12 528 8818

. Mobile
00966 54 794 5482

Sales@deyaarmakkah.com
Reservation@deyaarmakkah.com

deyaar.makkah

www.deyaarmakkah.com




